
Go Paperless



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



In myconneCT, you have the option to “go paperless” and view DRS correspondence from your myconneCT 
profile. If you “go paperless”, you will receive an email notification when new correspondence is available to 

view in myconneCT.



Once you are logged in to myconneCT, the Summary page is displayed. To begin, open the Settings tab. 



You can update the Mail Delivery method for all tax accounts… 



Or select the Mail Delivery method for each tax account separately.



In this example, we are updating the Mail Delivery method for all tax accounts. Click the Paper hyperlink.



Select Email, then click Save.



The Mail Delivery method for the business (and all tax accounts) has been updated to Email. When 
new correspondence is available, you will receive notification through email that there is new 

correspondence to view from your myconneCT profile. The email notification will be sent to the 
email address on your myconneCT profile. 



Important: Physical copies of required permits will still be mailed to you.



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

